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PUBLIC HEALTH MANAGEMENT of ACUTE RESPIRATORY INFECTIONS (ARI) of Human Influenza of Zoonotic Origin
Chapter 3: Cases & Contacts (Human)

Template Contact Letter: For individuals under surveillance

[INSERT REGIONAL DEPARTMENT of PUBLIC HEALTH DETAILS]

Dear [Recipient Name],
You have been identified as a contact of a confirmed or probable case of Influenza of Zoonotic Origin (IZO). This letter provides important information about your health monitoring and what actions you should take.

Your Monitoring Status
☐ Active Monitoring – A Public Health team will contact you daily for 10 days after your last exposure.

☐ Passive Monitoring – You will monitor yourself for symptoms for 10 days after your last exposure (or for the duration of antiviral prophylaxis, if prescribed).

Symptoms to Watch For
Please monitor for:
· Fever (≥38°C)
· Cough, sore throat, or shortness of breath
· Conjunctivitis (eye redness)
· Unusual fatigue or severe illness

What To Do If Symptoms Develop
· Immediately self-isolate.
· During office hours: Contact your Regional Public Health Team at [Insert Contact Number].
· Out of hours: Contact your local Emergency Department or call the National Ambulance Service (NAS) at [Insert Phone/Email]
· Inform healthcare providers that you are an IZO contact and bring this letter with you.

Additional Instructions
· Do not attend your GP practice or GP out‑of‑hours service without phoning first. If you become symptomatic, you must contact healthcare services in advance so appropriate infection prevention & control (IPC) precautions can be put in place.
· Avoid close contact with vulnerable individuals (e.g., elderly, immunocompromised).
· Do not attend work or school if symptomatic.
· If you have been provided antiviral medication, complete the full course as directed.

Contact Information
· Regional Public Health Team: [Insert Phone/Email]
· National Ambulance Service: [Insert Phone/Email]
· Further Guidance: [Insert HPSC link]

If you have any questions, feel free to contact your regional Department of Public Health.

Yours sincerely,
[NAME, TITLE, and CONTACT INFORMATION]
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