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Contact Packs
Table 1 below provides a useful overview of what should be contained in a Contact Pack for contacts in the different exposure risk categories.   

Template risk-specific letters for each of the exposure risk categories listed in Table 1 are provided on the following pages that can be used by PHD, OHS and IPCT. Text in blue font in the letters should be given particular attention by PHD and OHS as they will need to amend these sections appropriately.  

The nationally agreed information leaflet is also contained in this appendix and a temperature chart that contacts can use when recording their temperature.  This chart also contains some simple instructions on using a digital thermometer.  
Table 1: Overview of contents of Contact Packs
	Exposure Risk Category
	Pack Content

	
	Risk-Specific letter 
	Information leaflet
	Temperature chart
	Thermometer

	High risk non-HCW
	High risk non-HCW
	√
	√
	√

	Low risk non-HCW
	Low risk non-HCW
	√
	√
	√

	High risk HCW
	High risk HCW
	√
	√
	√

	Low risk HCW
	Low risk HCW
	√
	√
	√

	No risk exposure identified but travelled to an affected area
	No risk exposure identified but travelled to an affected area
	√
	
	

	No risk exposure identified and did not travel to an affected area
	No risk exposure identified and did not travel to an affected area
	√
	
	

	High risk inpatient
	High risk inpatient
	√
	
	

	Low risk inpatient
	Low risk inpatient
	√
	
	


Risk specific letter for high risk non-HCW contact
Contact name
Address
Date 
Dear XXXXX

As you have been in contact with a case of Viral Haemorrhagic Fever (VHF) [insert type], please find information and instructions for follow-up below. 

What is my risk?

Your contact with the patient has been assessed by a doctor and you have been categorised as having had a high risk exposure to VHF. The type of contact with a case that you described suggests that you may have had unprotected direct contact with the patient’s blood, urine or other body secretions. 

What happens next?

1. Please read this letter and the enclosed information leaflet carefully.

2. Each day until ____________, please take your temperature using the digital thermometer provided and record it on the sheet provided. 

3. You will receive a text message every day asking you to respond YES or NO to having a temperature greater or equal to 37.5°C and YES or NO to if you have any symptoms (see below). It is important that you respond to this message as soon as possible.
[Edit this section based on how active surveillance is to be operationalised in your Public Health Area.]
What are the symptoms of VHF?

The early symptoms of VHF begin suddenly:

	· Fever
	· Sore throat

	· Joint and muscle aches
	· Headache

	· Weakness/Tiredness
	

	Other symptoms occur over the next few days:
	

	· Vomiting
	· Stomach pain

	· Diarrhoea
	· Rash

	· Bruising
	· Hiccups

	· Red eyes
	· Chest pain

	· Bleeding from body openings
	


1. If you have a temperature of 37.5°C or higher, or develop any of the symptoms above 

a. Please isolate yourself from others (for example stay in a different room from the rest of your family). 
b. Call the Department of Public Health at the number above and ask to speak to one of our doctors. They will discuss your symptoms with you, organise for you to have an assessment in hospital and will discuss appropriate transport to hospital. 
c. In the very unlikely event that you are unable to contact our doctors or nurses please phone your nearest hospital Emergency Department and clearly say that you are a contact with high risk exposure to Viral Haemorrhagic Fever (VHF) and tell them your symptoms. Do not attend your local Emergency Department unless told to do so by the Emergency Department or the local Department of Public Health. 

d. Do not attend your GP, including their out-of-hours/on-call service, or your local Emergency Department unless told to do so by the Department of Public Health. 

e. Do not take medication that lowers temperature, e.g. paracetamol or anti-inflammatories, to bring your temperature down or for relief of other symptoms unless advised to do so by a doctor.

f. In the unlikely event that you have diarrhoea, vomiting or bleeding at home, the room in which it occurred should be closed off once you leave it, until you get further advice from the Department of Public Health. No attempt should be made to clean up body fluids.

2. During the time that you are being monitored (until the date in no. 2, above):

a. you should not travel outside the Ireland

b. you need to remain contactable by phone by the Department of Public Health

c. please discuss travel within Ireland with the Department of Public Health, preferably two days before travel and advise us of your location and contact details.  
3. If you haven’t already done so, you should discuss attendance at work and social events with the Department of Public Health. In general there will be no restrictions on this as long as you remain without symptoms.

4. Do not donate blood for at least two months after your contact with a VHF Case.
5. Use barrier contraception or avoid unprotected sex for the 21 day monitoring period.
6. VHF is known to be infectious only when the patient has symptoms.
Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health at the number above.
Yours sincerely,

XXXXXX 

Specialist/Consultant in Public Health Medicine MCRN  XXXXXX

Risk specific letter for low risk non-HCW contact
Contact name
Address
Date 

Dear XXXXX

As you have been in contact with a case of Viral Haemorrhagic Fever (VHF), please find information and instructions for follow-up, below.

What is my risk?

Your contact with the patient has been assessed by a doctor and you have been categorised as having had a low risk exposure to VHF. The type of contact with the case, that you described, suggests that you had close contact but did not have any unprotected direct contact with the patient’s blood, urine or other body secretions. 

What happens next?

1. Please read this letter and the enclosed information leaflet carefully.

2. Each day until ____________, please take your temperature using the digital thermometer provided and record it on the sheet provided. 
3. If you have a temperature of 37.5oC or higher, or develop any of the symptoms overleaf: 

a. Please isolate yourself from others (for example stay in a different room from the rest of your family). 
b. Call the Department of Public Health at the number above and ask to speak to one of our doctors. They will discuss your symptoms with you, organise for you to have an assessment in hospital if necessary and will discuss appropriate transport to hospital. 

c. In the very unlikely event that you are unable to contact our doctors or nurses please phone your nearest hospital Emergency Department and clearly say that you are a contact with low risk exposure to VHF and tell them your symptoms. Do not attend your local Emergency Department unless told to do so by the Emergency Department or Department of Public Health.  

d. Do not attend your GP, including their out-of-hours/on-call service unless told to do so by the Department of Public Health.  

e. Do not take medication that lowers temperature, e.g. paracetamol or anti-inflammatories, to bring your temperature down or for relief of other symptoms unless advised to do so by a doctor.

f. In the unlikely event that you have diarrhoea, vomiting or bleeding at home, the room in which it occurred should be closed off once you leave it, until you get further advice from the Department of Public Health. No attempt should be made to clean up body fluids.

4. During the time that you are monitoring yourself (until the date in no. 2, above);

a. you need to remain contactable by the Department of Public Health by phone.

b. you can work and travel as usual and there is no need for any restrictions on your movements as long as you are feeling well. However, please discuss travel with the Department of Public Health, preferably two days before travel, and advise us of your location and contact details. This is so that public health officials in your new location can be informed. If you travel to another jurisdiction you will be subject to their contact tracing policies. This may include restriction on travel outside of that country.
5. Do not donate blood for at least two months after your contact with a VHF case.
6. Use barrier contraception or avoid unprotected sex for the 21 day monitoring period.

7. VHF is known to be infectious only when the patient has symptoms.
What are the symptoms of VHF?

The early symptoms of Ebola virus disease begin suddenly:

	· Fever
	· Sore throat

	· Joint and muscle aches
	· Headache

	· Weakness/Tiredness
	

	Other symptoms occur over the next few days:

	· Vomiting
	· Stomach pain

	· Diarrhoea
	· Rash

	· Bruising
	· Hiccups

	· Red eyes
	· Chest pain

	· Bleeding from body openings
	


Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health at the number above.


Yours sincerely,

 ___________________________________

XXXXXX 
Specialist/Consultant in Public Health Medicine,

MCRN XXXXXX
Risk specific letter for high risk HCW contact
Contact name
Address
Date 
Dear XXXXX

As you have been in contact with a case of Viral Haemorrhagic Fever (VHF), please find information and instructions for follow-up, below. 

What is my risk?

Your contact with the patient has been assessed by a doctor and you have been categorised as having had a high risk exposure to VHF. The type of contact with a case that you described suggests you may have had unprotected direct contact with the patient’s blood, urine or other body secretions. 

What happens next?

1. Please read this letter and the enclosed information leaflet carefully.

2. Each day until ____________, please take your temperature using the digital thermometer provided and record it on the sheet provided. 
3. You will receive a text message every day asking you to respond YES or NO to having a temperature greater or equal to 37.5°C and YES or NO to if you have any symptoms (see below). It is important that you respond to this message as soon as possible. 
[Edit this section based on how active surveillance is to be operationalised in your Public Health Area]
What are the symptoms of VHF?

The early symptoms of VHF begin suddenly:

	· Fever
	· Sore throat

	· Joint and muscle aches
	· Headache

	· Weakness/Tiredness
	

	Other symptoms occur over the next few days:

	· Vomiting
	· Stomach pain

	· Diarrhoea
	· Rash

	· Bruising
	· Hiccups

	· Red eyes
	· Chest pain

	· Bleeding from body openings
	


1. If you have a temperature of 37.5oC or higher, or develop any of the symptoms listed above: 

a. Please isolate yourself from others (for example stay in a different room from the rest of your family). 
b. Call the Department of Public Health /Occupational Health at the number above and ask to speak to one of our doctors or nurses. They will discuss your symptoms with you, organise for you to have an assessment in hospital and will discuss appropriate transport to hospital. 

c. In the very unlikely event that you are unable to contact our doctors or nurses please phone your nearest Hospital Emergency Department and clearly say that you are a contact with high risk exposure to VHF and tell them your symptoms. Do not attend your local Emergency Department unless told to do so by the Emergency Department or the Department of Public Health/Occupational Health. 

d. Do not attend your GP, including their out-of-hours/on-call service, or your local Emergency Department unless told to do so by the Department of Public Health /Occupational Health. 

e. Do not take medication that lowers temperature, e.g. paracetamol or anti-inflammatories, to bring your temperature down or for relief of other symptoms unless advised to do so by a doctor.

f. In the unlikely event that you have diarrhoea, vomiting or bleeding at home, the room in which it occurred should be closed off once you leave it, until you get further advice from the Department of Public Health /Occupational Health. No attempt should be made to clean up body fluids.

2. During the time that you are being monitored (until the date in no. 2, above):

a. you should not travel outside the Ireland

b. you need to remain contactable by phone by the Department of Public Health/Occupational Health

c. you may attend office-based work but not provide clinical care or work in patient areas

d. please discuss travel within Ireland with the Department of Public Health/Occupational Health, preferably two days before travel, and advise us of your location and contact details.  
3. If you haven’t already done so, you should discuss attendance at social events with the Department of Public Health/Occupational Health. In general, there will be no restrictions on this as long as you remain without symptoms. 
4. Use barrier contraception or avoid unprotected sex for the 21 day monitoring period.

5. Do not donate blood for at least two months after your contact with a VHF case.

6. VHF is known to be infectious only when the patient has symptoms.
Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health /Occupational Health at the number above.

Yours sincerely,
XXXXXX 

Specialist/Consultant in Public Health Medicine / Occupational Health Medicine MCRN XXXXX

Risk specific letter for low risk HCW contact

Contact name

Address
Date 
Dear XXXXX

As you have been in contact with a case of Viral Haemorrhagic Fever (VHF) [insert type], please find information and instructions for follow-up, below. 

What is my risk?

Your contact with the patient has been assessed by a doctor and you have been categorised as having had a low risk exposure to VHF. The type of contact with a case, that you described, suggests you had close contact but did not have unprotected direct contact with the patient’s blood, urine or other body secretions. 

What happens next?

1. Please read this letter and the enclosed information leaflet carefully.

2. Each day until ____________, please take your temperature using the digital thermometer provided and record it on the sheet provided. 
3. You will receive a text message every day asking you to respond YES or NO to having a temperature greater or equal to 37.5°C and YES or NO to if you have any symptoms (see below). It is important that you respond to this message as soon as possible. 
[Edit this section based on how active surveillance is to be operationalised in your Public Health Area]
What are the symptoms of VHF?

The early symptoms of VHF begin suddenly:

	· Fever
	· Sore throat

	· Joint and muscle aches
	· Headache

	· Weakness/Tiredness
	

	Other symptoms occur over the next few days:

	· Vomiting
	· Stomach pain

	· Diarrhoea
	· Rash

	· Bruising
	· Hiccups

	· Red eyes
	· Chest pain

	· Bleeding from body openings


1. If you have a temperature of 37.5°C or higher, or develop any of the symptoms above: 

a. Please isolate yourself from others (for example stay in a different room from the rest of your family). 
b. Call the Department of Public Health/Occupational Health at the number above and ask to speak to one of our doctors or nurses. They will discuss your symptoms with you, organise for you to have an assessment in hospital, if necessary, and will discuss appropriate transport to hospital. 

c. In the very unlikely event that you are unable to contact our doctors or nurses please phone your nearest Hospital Emergency Department and clearly say that you are a contact with low risk exposure to VHF and tell them your symptoms. Do not attend your local Emergency Department unless told to do so by the Emergency Department or the Department of Public Health/Occupational Health. 

d.  Do not attend your GP, including their out-of-hours/on-call service, or your local Emergency Department unless told to do so by the Department of Public Health/Occupational Health. 

e. Do not take medication that lowers temperature, e.g. paracetamol or anti-inflammatories, to bring your temperature down or for relief of other symptoms unless advised to do so by a doctor.

f. In the unlikely event that you have diarrhoea, vomiting or bleeding at home, the room in which it occurred should be closed off once you leave it, until you get further advice from the Department of Public Health/Occupational Health. No attempt should be made to clean up body fluids.

2. During the time that you are being monitored (until the date in no. 2, above);

a. You need to remain contactable by the Department of Public Health/Occupational Health.

b. You can work and travel as usual. There is no need for any restrictions on your movements as long as you are feeling well. However, please discuss travel with the Department of Public Health/Occupational Health, preferably two days before travel, and advise us of your location and contact details. This is so that public health officials in your new location can be informed and monitoring organised. If you travel to another jurisdiction you will be subject to their contact tracing policies. This may include restriction on travel outside of that country.
3. Do not donate blood for at least two months after your contact with a VHF Case.

4. Use barrier contraception or avoid unprotected sex for the 21-day monitoring period.

5. VHF is known to be infectious only when the patient has symptoms.
Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health /Occupational Health at the number above.
Yours sincerely,

 ___________________________________

XXXXXX 

Specialist/Consultant in Public Health Medicine/Occupational Health Medicine, MCRN XXXXXX
Risk specific letter for contact with no risk exposure identified but travelled to an affected area
Contact name: 

Address: 
Date: 

Dear XXXXXX,

As you have been in a Viral Haemorrhagic Fever (VHF) affected area, please find information and instructions for follow-up, below. 

What is my risk?

Your potential contact with VHF has been assessed by a doctor and you have been categorised as having had no identified risk exposure. You did not describe any direct contact with a VHF patient or his/her body fluids.

What happens next?

There is no need for any further action. Please read carefully the information leaflet enclosed. 

However, if you develop a fever or become unwell within 21 days of your departure please phone your GP for advice. Do not attend your GP or Emergency Department in person before making contact by phone and letting them know of your recent travel. Let your GP know that your travel to a VHF affected area has been assessed by a Public Health doctor and categorised as no identified risk exposure for VHF. If you are then advised to attend hospital for assessment please bring this letter with you.

Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health at the number above.

Yours sincerely,

___________________________________

XXXXXX 

Specialist/Consultant in Public Health Medicine

MCRN XXXXXX
Risk specific letter for contact with no risk exposure identified 
and did NOT travel to an affected area
Contact name: 
Address: 
Date: 

Dear ____________________________

As you have been in contact with a person who has been diagnosed with a Viral Haemorrhagic Fever (VHF), please find information and instructions for follow-up, below. 

What is my risk?

Your contact with a person with VHF has been assessed by a doctor and you have been categorised as having had no identified risk exposure. You did not describe any direct contact with a person or his/her body fluids.

What happens next?

There is no need for any further action. Please read carefully the information leaflet that you have been given. If you attend any doctor within 21 days of your contact with the patient with VHF please inform them of this assessment and bring a copy of this letter with you.

Further information is available on the Health Protection Surveillance Centre’s website at www.hpsc.ie. If you are concerned, please call the Department of Public Health/Occupational Health at the number above. 
Yours sincerely,

 ___________________________________

XXXXXX 

Specialist/Consultant in Public Health Medicine/Occupational Health Medicine

MCRN XXXXXX
Risk specific letter for high risk in-patient contact

Contact name

Address
Date 
Dear XXXXX

You have been in contact with a patient who has been diagnosed with Viral Haemorrhagic Fever (VHF) [insert type]. Please find information below for you and your relatives.

What is my risk?

Your contact with the patient has been assessed and you have been determined as having had a potential exposure to VHF. The type of contact you have had suggests you may have had direct contact with the blood, urine or other body secretions of a patient with VHF. Therefore you have been deemed to have had a high risk exposure.
What happens next?

1. You may be placed in room/ bay/ward for the duration of your hospital stay or until __/__/
2. A member of staff will take your temperature twice a day and record it on your chart. This will continue until __/__/ 
3. Your relatives may still visit you during this time.

4. If you are discharged before __/__/, you will need to continue to be monitored. We will inform the Public Health Department and they will contact you to tell you what you should do when you are at home.

5. Please read the enclosed information leaflet on VHF which will provide you with information on symptoms and how this disease is spread. 
6. If you experience any symptoms please inform the nurse looking after you immediately.
If you have any questions please ask the nurse looking after you. 

Yours sincerely.
____________________

PRINT NAME

Risk specific letter for those  in the ‘at risk with Low Risk Exposure Inpatient contact

Contact name

Address

Date 
Dear XXXXX

You have been in contact with a patient who has been diagnosed with Viral Haemorrhagic Fever (VHF) [insert type]. Please find information below for you and your relatives.

What is my risk?

Your contact with the patient has been assessed and you have been determined as having had a potential exposure to VHF. The type of contact you have had suggests that you had close contact but did not have any direct contact with the patient’s blood, urine or other body secretions. Therefore you have been deemed to have a low risk exposure.

What happens next?

1. You may be placed in a room/ bay/ward for the duration of your hospital stay or until __/__/
2. A member of staff will take your temperature twice a day and record it on your chart. This will continue until __/__/

3. Your relatives may still visit you during this time.

4. If you are discharged before __/__/, you will need to continue to be monitored. We will inform the Public Health Department and they will contact you to tell you what you should do when you are at home.

5. Please read the enclosed information leaflet on VHF which will provide you with information on symptoms and how this disease is spread. 
6. If you experience any symptoms please inform the nurse looking after you immediately.
If you have any questions please ask the nurse looking after you. 

Yours sincerely

 ______________________________

PRINT NAME
Information leaflet for contacts of Viral Haemorrhagic Fever (VHF) [insert type] 

What is Viral Haemorrhagic Fever (VHF)?
VHF is a severe, infectious often-fatal disease caused by infection with [insert virus type]. The natural reservoir of the virus is unknown and it is not always clear how the virus first appears in humans. Usually the first person gets infected through contact with an infected animal.


How is it spread?
VHF does not transmit through the air as influenza (flu) does. 
VHF is spread by:
· Direct contact of broken skin or mucous membranes (in the mouth, under the eyelids) with the body fluids (blood, saliva, semen, serum, urine) of a dead or living infected person or animal

· Injury from needles and other sharp items contaminated by the blood of a dead or living infected person or animal

· Direct contact of broken skin or mucous membranes with environments/items that have become contaminated with a VHF patient’s infectious fluids (e.g. soiled clothing, bed linen, used needles)
· Contact with body fluids includes unprotected sexual contact with patients up to three months after they have recovered

What is the incubation period?
The incubation period (the time between contact with an infected person and developing symptoms of disease) varies between 2 to 21 days.

What are the symptoms of VHF?

The early symptoms of VHF begin suddenly:
	· Fever
	· Sore throat

	· Joint and muscle aches
	· Headache

	· Weakness/tiredness
	

	
	

	Other symptoms occur over the next few days:
	

	· Vomiting
	· Stomach pain

	· Diarrhoea
	· Rash

	· Bruising
	· Hiccups

	· Red eyes
	· Chest pain

	· Bleeding from body openings
	


Can VHF virus survive in the environment?
VHF viruses can survive in liquid or dried material for a number of days. However, VHF is killed by soap, machine washing at higher temperatures, heating for 60 minutes at 60°C or boiling for 5 minutes. VHF is also killed by household bleach and most disinfectants. Freezing or refrigeration will not kill VHF.
What activities are not dangerous?
If you have been in an affected country, it is important to bear in mind that VHF is not spread by:
· Casual contact in public places with people that do not appear to be sick

· Handling money

· Handling groceries

· Swimming in a swimming pool

· Mosquitoes do not spread VHF
However if you have been in an affected country in the previous 21 days and develop fever or have any symptoms as described above, please contact your doctor by phone for further advice. Please do not attend the emergency department or your doctor’s surgery without phoning them first. 

People who have had any contact with someone with VHF should contact their local Department of Public Health for further advice about monitoring their health for 21 days after the last contact.
Classification of contacts 
The following are considered to have had high risk exposure to VHF:
· People who have had direct contact (such as mouth to mouth kissing or sexual intercourse) with a VHF patient after onset of symptoms 
· People who have unprotected direct contact with the blood, urine or other body secretions of a VHF patient after onset of symptoms 
· Healthcare workers or members of the cleaning staff in a healthcare facility, who have had unprotected direct contact with potentially infectious blood or body fluids of a VHF patient (including mucosal exposure to splashes), needle stick injury, unprotected handling of clinical/laboratory specimens, or during resuscitation or autopsy, have had high risk exposure to VHF
The following are defined as ‘at risk’ with NO high risk exposure to VHF:

· Close face-to-face or physical contact (including skin-to-skin contact, such as hugging or shaking hands) with a symptomatic case who has no coughing, vomiting, bleeding or diarrhoea

· Household contact of a symptomatic case 

· Other settings such as classroom or office room level contact with a symptomatic case, subject to assessment by appropriate healthcare professional
· Casual or physical contact with a feverish but ambulant and self-caring VHF case (e.g. sharing a seating area including airplane transport, routine office work etc.)

· Healthcare workers or members of the cleaning staff in a healthcare facility, who have had direct contact with the VHF patient (live or dead) or his/her body fluids while wearing appropriate personal protective equipment (PPE), (when providing routine medical/nursing care, during transport of the patient, when carrying out environmental cleaning in affected areas or handling clinical/laboratory specimens) have had low risk exposure to VHF. 
What contacts of a VHF case have no identified risk exposure to VHF?

You are considered to have had no identified risk exposure to VHF if you have not had a high or low risk exposure.
CONTACT TEMPERATURE CHART RECORDING
Name: ____________________________
Date:__________________
 

Record your temperature twice a day until _________________________________

	Date
	Morning Time
	Temperature oC
	Evening Time
	Temperature oC
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Each day, please take and record your temperature twice daily using the digital thermometer provided. See instructions overleaf. Please ensure that you take your temperature in the same way every day.
If at any time you have a temperature of 37.5oC or higher or develop symptoms (see letter or leaflet), please isolate yourself from others and call the phone numbers below. Do not attend your GP, including their out-of-hours/on-call service, or your local Emergency Department. You will be advised what to do once you have called the number below. 


TAKING TEMPERATURE BY ORAL OR UNDERARM (AXILLARY) METHOD USING A DIGITAL THERMOMETER

Instructions for using the digital thermometer are enclosed with it.

Oral (mouth) method:

1. If you have had hot drinks or have been smoking wait for 30 minutes before taking your temperature.
2. Place thermometer probe under tongue as shown in diagram and close your mouth until the thermometer beeps (about 1 minute). Breathe through the nose while taking your temperature.
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Axillary (underarm) method:

This is an alternative method that can be used for babies or very young children. 
1. Make sure the underarm is dry and there is no material between the chest and arm. Point the thermometer upward and place the tip well into the patient’s underarm. 

2. Fold patient’s arm over chest to hold the thermometer in place until it beeps (can be up to about 4 minutes). Keep air away from the underarm. 

3. Hugging the child while taking the temperature helps assure it is taken correctly. 

Contact Phone Numbers





Monday to Friday between 9am-5pm: XXX





Outside of these hours: contact XXX 
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